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Frome Community Survey 2024 

1. Community Spirit and Friendliness 
2. Events and Festivals 
3. Parks and Green Spaces 
4. Independent Shops and Markets 
5. Arts and Culture 
6. Accessibility and Walkability 
7. Public Services and Facilities 
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Frome Community Survey 2024  

1. Cost of Living 
2. Housing and Rent Affordability 
3. Public Services and Infrastructure 
4. Safety and Crime 
5. Health and Medical Services 
6. Traffic and Transport 
7. Community and Social Issues 
8. Environmental Concerns 

 

Frome Community Survey 2024 

1. Healthcare and Mental Health Support 
2. Activities and Facilities for Young People 
3. Housing and Affordability 
4. Transport and Infrastructure 
5. Community and Social Spaces 
6. Safety and Policing 
7. Environmental Concerns 
8. Shops and Local Economy 
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Source: Locality Data Report 2024  

 

I'm not unwell, but I don't like the idea that I can't talk to a doctor 
without filling in a form. A lot of older people won't be able to, 

and they might not make a fuss even if they are really ill.  

The staff at the local clinic are very helpful, but there are 
not enough of them. 
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Very good in the main. Accept I have to wait sometimes but when 
I've really needed attention more quickly it has always been 

available. 

People can't get the mental health support they need. They get 8 
sessions of CBT, but after 8 sessions the person has unloaded 

and they've got all this stuff in their heads, and then the sessions 
end and there's no more help. 

Accessing the GP has been really difficult, long wait times and 
appointments are hard to get. 

Access to Health Care Services: 20% 
Quality of Health Care Services: 15% 
Wait Times and Availability: 20% 
Mental Health Services: 15% 
Dental Care: 10% 
Cost and Financial Concerns: 5% 
Specialized Health Services: 5% 
Staffing Issues: 5% 
Emergency Services: 3% 
Maternity Services: 2% 
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Locality Data Report 2024 

Frome Community Survey 2024 
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10-20 minute walking catchment from Town Centre – SOURCE: LCWIP report 2023 

Being a pedestrian here is very difficult and dangerous. There is a 
lot of traffic moving at speed. Cars race up Bath Street in the day 

like it's a game. 

Prefer to travel more sustainably. Want to have exercise when 
travelling. Don’t want to use car as it creates an anti social 

environment as well as pollution, health problems and 
congestion in town. It’s more fun, I can chat with my kids whilst 

cycling. 

So many pot holes now I dread taking the car out. 

1. Proximity to Town Centre 
2. Public Transport Challenges 
3. Cycling infrastructure 
4. Reasons for car usage 
5. Health and mobility 
6. Environment and Health choices 
7. Cost concerns  
8. Road safety 
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Food Priority Places for Food Index ▲ 

Food for Families ▼ 

Proximity to food stores (both non-supermarket and 

supermarket)  
▲ 

Ecommerce access (online groceries) ▲ 

Locality Data Report 2024 

 

 
Fair Frome May 2024 Report 

 

  

  

  

  

   

   

   

   

                                                                              

                   

                      

I've started growing veg to try to help. There are lots of people 
who are newly poor because of how much everything costs now 

The cost of living is making feeding everyone difficult. 
Supermarket prices have gone up significantly. 
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Housing and 
Infrastructure 

 

Housing affordability gap ▼ 

House price / salary ratio ▼ 

Average house prices ⬤ ▼ 

Proportion of social rented housing ▲ 

Housing Condition ▲ 

Overcrowding ▲ ▼ 

Locality Data Report 2024 

 

Good to see new homes being built but we need medical and 
dental services which can deal with the expansion. More social 

housing would be helpful. 

There are no banks or post offices left in town. How will we get 
access to cash? 

My kids would have loved to have lived here but 
they can't afford it. The town is losing the younger 

generation. 
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Source: Land Registry/ Locality 2024  

 

Affordability and Financial Concerns (40%) 
 
 
 

Housing Supply and Availability (25%) 
 
 
 
 

Maintenance and Quality (15%) 
 
 
 

Parking and Traffic (10%) 
 

 
 
Safety and Crime (5%) 

 
 
 

Neighbourhood and Environment – (5%) 
 

 

 

"Can't afford to rent a flat or house on my own." 
"I live comfortably because of my living situation but I 

would be unable to move out and afford a home in 
Frome." 

 
"More social housing and more realistic chances of 
getting it in an area you prefer." 
"More affordable housing options for young people and 
families." 
"Less short-term rentals, more long-term housing." 

 
"Improved insulation and maintenance services." 
"Better quality housing with proper repairs and 
upkeep." 
"Our home needs significant repairs but we can't 
afford them." 
 

"More green spaces and community gardens.” 
"Reduction in noise pollution from traffic and construction." 
"Cleaner streets and better waste management." 
"Community events and activities to foster a sense of 
belonging." 

 

"Increased police presence to reduce crime." 
"Feeling unsafe due to drug and alcohol abuse in the area." 
"Better lighting in public areas to improve safety." 
"Addressing antisocial behaviour in the neighbourhood." 

 

"More parking spaces are needed in residential areas." 
"Traffic congestion and lack of parking are major issues." 
"Parking permits should be available for residents." 

 

1. Impact of Second Homes and Short-Term Rentals 
2. Quality, Design and Environmental Considerations of New 
Developments  
3. Affordability and Accessibility including affordable and social 
housing and rent control or support. 
4. Community Impact and Infrastructure Strain including roads, 
schools, and medical services and loss of green spaces. 
5. Parking. 
6. Social issues such as neighbourhood drug use and crime.  
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Access to Nature 

 
 

Total greenspace coverage ▲ 

Average number 4 Parks, Public Gardens, or Playing 
Fields within 1,000 m radius 

▲ 

Accessibility of blue spaces ▲ 

Accessibility of active green spaces ▲ 

Accessibility of passive green spaces ⬤ 

Locality Data Report 2024  

 

 

 

Frome Community Survey 2024  
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250

Which parks and open spaces do you 
use regularly? 

Love it here. Moved down from Lancashire in 1973. When I come 
home from holiday I just love coming back to Frome, to the 

beautiful greenery everywhere. 

I love the river, but why doesn't the town make more of it? Rivers 
draw people to them for leisure, nature, sports, work. The river 

could be a cultural centre. 

We love all the parks, especially with sand - good for 
children with sensory needs. 
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Theme Indicators 
Comparative 

Performance 

Community 
Connections 

 

Community Needs Index ▲ 

Connectedness rank (CNI Index) ▲ 

Neighbourhood strengths and cohesion ▲ 

Number of people aged 66 or over living alone  ⬤ 

Number of charities ▲ ▼ 

Grant funding from major grant funders ▼ 

Big Lottery Funding  ▼ 

Community owned assets ▼ 
Locality Data Report 2024 

 
Community Life Survey/Locality 2024 
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Frome Community Survey 2024 

 

0

200

Fully agree Partially agree Neutral Partially disagree Fully disagree

Community Connections Survey Responses

I feel a sense of belonging in Frome

I know my neighbours well

I participate in community activities

I enjoy attending community events

I would like to become more connected to the community in Frome

I have lovely neighbours, the children all play together in the 
cul de sac. There are also lots of social groups for mothers 

and single parents. 

I've lived here for 14 years. I think Frome is a supportive place to 
live. It has things like the Pantry and the Fridge which are 

universal, so they don't discriminate. People are supported. 

You can't get a taxi but if you put it on Facebook someone will give 
you a lift. That's the kind of community we are. 

We lost a dog. The response of the town to help find her 
was overwhelming. People still ask after her now. 

• Community Events and Festivals: 35% 
• Volunteering and Participation in Local Organizations: 25% 
• Neighbourhood and Local Interactions: 20% 
• Support During Difficult Times: 10% 
• Creative and Cultural Activities: 5% 
• Specific Community Groups and Initiatives: 5% 
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1. Community Events and Social Activities – 30% 
 
 
 
 
 
2. Inclusive and Accessible Opportunities – 25% 
 
 
 
 
 
3. Better Communication and Information Sharing – 20% 
 
 
 
 
 
4. Safety and Public Services – 10%  
 
 
 
 
5. Housing and Economic Factors – 10% 
 
 
 
 
 
6. Volunteer and Engagement Opportunities -3% 
 
 
 
 
 
7. Support for Specific Demographics – 2% 
 
 
 

"More town events which are open to all eg lantern parade." 
"More different types of workshops in Frome festival (not just 
meditation). E.g art workshops bee keeping dancing gardening etc." 
"A central events website/internet." 
"More activities aimed at adults not just families." 

 

 
"Better networking and cooperation between community groups." 
"More activities for teenagers." 
"Events that are more inclusive." 
"If people were more welcoming to diverse groups." 

 

"Access to everything available in Frome such as charities/volunteering 
opportunities/clubs / sports available all in one place." 
"More notice should be taken of lifelong residents." 
"More community events locally in parts of Frome." 
"A volunteer hub awareness of all the local groups that meet up and 
where." 

 

"Feeling safer." 
"Police Presence." 
"Less antisocial behaviour in the streets and parks." 
"Accessibility." 

 

"Being able to purchase a home here." 
"Cheaper access to and more sporting event access for families." 
"Feeling out priced low income family cannot afford to go to events 
locally as no extra income." 
"Having my own home." 

 

"Volunteering alongside others." 
"More volunteering opportunities for working people ie at 
weekends and evenings." 
"Spending more of my time volunteering or participating in 
community organisations/groups." 

 

"More events giving a chance to new locals to meet and make friends." 
"A more constructive/engaging Facebook group where you feel safe to 
share ideas and make connections." 
"More activity aimed at single people- currently seems strong focus on 
people with kids/ family set up." 
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Work, Enterprise 
and income 

 

 

Unemployment to available jobs ratio ▼ 

Job Density (percentage of local jobs) ▼ 

People aged 16-64 claiming DWP benefits  ▼ 

People aged 16-18 claiming DWP benefits ▼ 

Indices of Deprivation (income domain) ▲ 

Debt (mortgage, unsecured and SME) ▲ 

Private sector employees ▲ 

Public sector employees ▼ 

Jobs in retail ▲ 

Gross Value Added (economic activity) ▼ 

Part-time employees ▲ 
Locality Data Report 2024  

 
Frome Community Survey 2024 
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Frome Community Survey 2024 

• Increased Living Costs and Reduced Disposable Income: 35% 
• Housing and Rent Affordability: 20% 
• Energy and Utility Bills: 20% 
• Changes in Shopping and Consumption Habits: 15% 
• Impact on Savings and Financial Stability: 5% 
• Mental and Emotional Stress: 3% 
• Impact on Social and Leisure Activities: 2% 

 

(we need) More job opportunities for young people 

My income is not keeping up with inflation. Despite being further 
along in my career than a few years ago I now save less. I feel my 

financial position is more precarious. 

We can live here only because I can work remotely. If that 
changes we would have to leave as it's too far to commute and 

there aren't the jobs in IT here. 
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Young People 
and Families 

 

 

Income Deprivation Affecting Children Index ▼ 

Rate of children in relative low-income families ▲ ⬤ 

Obese children aged 4-5  ⬤ 

Obese children aged 10-11 ▲ 

A&E attendances for every 1,000 children ▼ 

People aged 16+ have no qualifications ⬤ 

IoD education skills and training domain ▼ 

Participating in higher education ▼ 

Change in qualifications ⬤ ▲ 
Locality Data Report 2024 

 
Frome Community Survey 2024 
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1. Community and Friendly Environment (30%) 
 
 
 
 
 
2. Availability of Activities and Facilities (25%) 
 
 
 
 
 
3. Safety and Security (20%) 
 
 
 
 
 
4. Challenges with education (10%)  
 
 
 
 
 
 
 
 
5. Teen and Youth Services (10%) 
 
 
 
 
 
6. Impact of cost of living (5%) 
 
 
 

"Frome has been a great place to raise a family. There is a real sense 
of community and connection." 
"Great place friendly and good community." 
"I love the sense of community and knowing other people in the town." 
"It’s lovely bringing my children up in Frome.  

 

"There’s plenty to do and enjoy locally, and it’s a good place to live." 
"Young children have loads to do. The parks are brilliant." 
"Lots of good baby groups and lots of children's clubs." 
"Loads to do and keep busy. Lots of family-friendly places to eat visit 
and meet friends." 

 

"It feels relatively safe for our children." 
"Mostly it's felt safe and supportive." 
"Relatively safe place to raise children." 
"It's a nice place for children to grow up." 
“We have a huge child violence issue in Frome." 
 

"The schools are good but not that happy with the three-tier system." 
"I was quite shocked to experience the Frome school system after 
attending good schools in Sussex before we moved." 
"Great on the whole schools could be better." 
"Lovely and worrying for the future. I am concerned about limited 
options for secondary schools." 
“There are so many more people being diagnosed with Autism but the 
Park Road centre has closed - how can we look at this as a town?” 

 
 
 

 

"Outside of school, there's nothing for them. All the facilities we had 
when I grew up here such as youth clubs are gone." 
"Better since I moved into town as my kids can be more self-sufficient 
to access things. Drugs are a huge issue for teens." 
"Nothing after preteen it is amazing. However, there is nothing after." 
"It’s nice but need more to do for teenagers." 

 

"Expensive nursery fees are astronomical, and the service they 
deliver is getting worse." 
"Bloody expensive if you want to treat them to out-of-school 
activities!" 
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Theme Indicators 
Comparative 

Performance 

Feeling 
welcome, feeling 

heard 
 

 
 

Proportion of people taking part in any civic 
engagement 

▼ 

Active and Engaged Community score ▼ 

People who feel they can influence decisions in their 
local area 

▲ 

Local election voter turn-out ⬤ ▼ 

Total crime offences ▲ ▼ 

Total anti-social behavior ▲ 

Shoplifting offences ▼ 

Violent and sexual offenses ▲ ▼ 
Locality Data Report 2024 

 
Community Life Survey/Locality 2024 
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Police UK / Locality 2024 

 

 
Police UK / Locality 2024  
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Frome Community Survey 2024  

People moving in to Frome have brought more diversity and it's 
much less narrow-minded than when I young. I never thought 

Frome would have a pride month! 

 

Drugs are an obvious issue, but not as bad as Taunton where we 
came from. 

 

Make Victoria Park safer 

I use a wheelchair some of the time and it's 
impossible to get into places and the hills are too 

steep. I'm going to have to move. 
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1. Communication and Transparency (25%) 
 
 
 
 
 
2. More public forums and meetings (20%) 
 
 
 
 
 
3. Better access to councillors and representatives (20%) 
 
 
 
 
 
4. Increased Use of Surveys and Polls (15%)  
 
 
 
 
 
5. Enhanced online and digital platforms (10%) 
 
 
 
 
 
6. Community Involvement and Outreach (5%) 
 
 
 
 
 
7. Anonymous feedback options (5%) 
 
 
 

“Clearer information about who is and not responsible for what and 
the best way to contact them.” 
“Make it more obvious who to contact; the local vs district vs county 
stuff is confusing.” 
“More transparency over budget and spend.” 

 

 

 

“Town Hall type meetings.” 
“General meetings in local areas.” 
“Opportunities to have a say in decision making that is local to 
Frome.” 

“Regular calls from town councillors.” 
“More involvement and prompt reaction from the elected councillors 
and town council when matters are raised.” 

“Surveys like this where councillors actually take comment into 
account.” 
“More surveys personally as well as polls.” 
“Surveys like this, but advertised more.” 

 
 

 

“Properly hosted and moderated online community interest groups.” 
“A community forum online NOT Facebook.” 

“An online group like this survey where people can share their 
thoughts.” 

 

“More outreach to community groups.” 
“A job here. I work in policy & public health.” 

“More support groups.” 

 

“Being heard anonymously.” 
“A suggestion box for example.” 

“Comment/criticize council policy and projects anonymously.” 
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Art & Play 

 

Access to Civic Assets 
 

⬤ ▼ 

Employments in arts, entertainment & leisure 
 

▲ 

Average distance to the nearest Park, Public 
Garden, or Playing Field  

▲ 

Locality Data Report 2024  

 
Frome Community Survey 2024 

 

Shops down Catherine Hill and Cheap Street, frome festival, coffee in the sun at the black swan, 
the planting in the park, the hidden gardens, Friday evening in the summer with all the bars open 

on Palmer Street, the street music, Frome Busks, Frome facebook account (makes me laugh), the 
streets being so higgledy, the chair at Parsons which says Hugh Grant sat here, the fact my family 

live here, the Frome fridge, Vallis Vale, the Frome Independent, the Cheese and Grain being so 
cool, being the notice board monitor for the town, the Blatchbridge fields, the Frome Tunnels tour. 

For a town of its size, it's culturally above its weight. 
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Frome Community Survey 2024  

1. Parks and Green Spaces (45%) 
 
 
 
 
2. Sports and Leisure Facilities (20%) 
 
 
 
 
 
 
3. Cultural and Community Centres (15%) 
 
 
 
 
 
4. Outdoor Activities and Countryside (10%)  
 
 
 
 
5. Dining and Socialising Places (5%) 
 
 
 
 
6. Challenges and Barriers (5%) 
 
 
 

"Victoria Park Fields Allotment." 
"Rodden Meadow parks." 
"Parks, galleries, green spaces, community events." 
"Packsaddle Play Park." 

 

 

"Leisure Centre Welshmill bike track Victoria Park." 
"Sports clubs cheese show." 
"Showfield and swimming pool." 
"Boulder rooms Vobster Quay Whatcombe fields." 
"Frome Ladies Hockey Club / Frome Tennis Club / Frome Leisure 
Centre." 
 

"Cheese and Grain local parks restaurants." 
"The Merlin Theatre and the Memorial Theatre." 
"Cinema cheese and grain pizza night at the station." 
"Cheese and Grain through the woods to Mells most of the pubs." 
 

"Walking & cycling locally." 
"Mostly just outside of Frome. Its location is its draw." 
"The footpaths and fields around Frome." 
"We also often walk to Tytherington." 
 
 

 

"Pubs, parks, local countryside." 
"Pubs, parks, cinema." 
"The Three Swans." 
"Pounds/ cafes/ cheese and grain/23 Bath st." 
 

"We get out of Frome to avoid youth yobs." 
"We tend to go out of Frome but do use the pool." 
"It's not safe for the majority anymore." 
"We can't really go anywhere as a family." 
"I don’t like the atmosphere of Victoria park and don’t feel I can give 
my kids independence when we go there and so I tend to avoid." 
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Environment 

 

Carbon footprint per person ▲ 

Community Consumption Footprint ▲ 

Domestic energy consumption (electricity) ▲ 

Domestic gas consumption ⬤ 

Energy efficiency of dwellings ▲ 

Air quality ▲ ▼ 
Locality Data Report 2024 

 

 
Centre for Sustainable Energy / Locality  

The state of our world politically, climatically, 
environmentally - THE FUTURE for us and our kids 

and our kids’ kids. 
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Frome Community Survey 2024  

 
Frome Community Survey 2024 

We clean our own street of weeds (Avenue Road). It would be 
nice if it was done occasionally. 

More action and proactive initiatives on climate change. 
Protection and management of green spaces for nature 

and biodiversity not for mass housing. Dog poo is a real problem round 
here. More bins. Signs up to remind 

people to pick up! 
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1. Active Travel Infrastructure (25%) 
 
 
 
 
2. Promoting Renewable Energy (20%) 
 
 
 
 
 
3. Enhancing Recycling and Waste Management (15%) 
 
 
 
 
 
4. Protecting and Expanding Green Spaces (15%)  
 
 
 
 
 
5. Supporting Local Food Production (10%) 
 
 
 
 
6. Education and Awareness Campaigns (5%) 
 
 
 

7. Sustainable Building and Infrastructure (5%) 
 
 
 
 
8. Community and Policy Initiatives (5%) 
 

 

"Facilitating better travel choices." 
"Priority for people over cars." 
"Increase public transport options to reduce the need to use cars." 
"Encourage people to walk more and use public transport." 

 

 

"Local solar farms." 
"Expand the Frome Energy Company to provide to residents." 
"More energy efficient streetlights." 
"Consider using more solar and wind power." 
 

"More recycling, more accessibility at the tip for the disabled." 
"Fine McDonald's and KFC since most of the litter blowing around 
seems to be branded with their logos." 
"More bins, more bin emptying." 
 

"Plant trees." 
"Create more green spaces and protect the ones we have." 
"Continue to plant more trees, encourage meadows rather than 
cutting them back too much." 
"Protect waterways, air, and biodiversity." 
 
 

 

"Give people the opportunity to grow their own food." 
"Making sure everyone who wants one gets an allotment." 
"Plant fruit trees where it’s required that trees are planted." 
 

"Information campaigns highlighting benefits (for self/others)." 
"Talk about it in terms of our (grand)children's lives calmly but 
occasionally being a bit apocalyptic." 
"Educate everyone at all levels through all media." 
 

 

"Ensure that any local housing developments are sustainable." 
"All new buildings should have solar panels fitted as standard in the 
planning permissions." 
"Build all new houses with solar panels." 
 

"Work with people like Friends of the Earth to find whatever works." 
"Make weekends pedestrian-only along Market Place." 
"Support the Share Shop to find new premises in town centre." 
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https://www.frometowncouncil.gov.uk/wp-content/uploads/2024/08/Frome-Data-Profile-July-
2024-by-Locality-2.pdf 

https://www.frometowncouncil.gov.uk/wp-content/uploads/2024/07/Building-a-picture-of-our-
town-dashboards-for-web.pdf 

 
i https://www.getinvolvednanaimo.ca/ 
https://letstalk.cornwall.gov.uk/the-cornwall-we-know 
https://www.climateactionleeds.org.uk/leedsdoughnut 
https://www.devon.gov.uk/impact/ 
https://www.kateraworth.com/wp/wp-content/uploads/2020/04/20200406-AMS-portrait-EN-Single-
page-web-420x210mm.pdf 
 
 
ii https://doughnuteconomics.org/ 
 

https://www.frometowncouncil.gov.uk/wp-content/uploads/2024/08/Frome-Data-Profile-July-2024-by-Locality-2.pdf
https://www.frometowncouncil.gov.uk/wp-content/uploads/2024/08/Frome-Data-Profile-July-2024-by-Locality-2.pdf
https://www.frometowncouncil.gov.uk/wp-content/uploads/2024/07/Building-a-picture-of-our-town-dashboards-for-web.pdf
https://www.frometowncouncil.gov.uk/wp-content/uploads/2024/07/Building-a-picture-of-our-town-dashboards-for-web.pdf
https://www.frometowncouncil.gov.uk/our-community/our-sustainability-work/sustainable-transport/local-cycling-and-walking-infrastructure-plan/
https://www.frometowncouncil.gov.uk/our-community/our-sustainability-work/sustainable-transport/local-cycling-and-walking-infrastructure-plan/
https://www.getinvolvednanaimo.ca/
https://letstalk.cornwall.gov.uk/the-cornwall-we-know
https://www.climateactionleeds.org.uk/leedsdoughnut
https://www.devon.gov.uk/impact/
https://www.kateraworth.com/wp/wp-content/uploads/2020/04/20200406-AMS-portrait-EN-Single-page-web-420x210mm.pdf
https://www.kateraworth.com/wp/wp-content/uploads/2020/04/20200406-AMS-portrait-EN-Single-page-web-420x210mm.pdf
https://doughnuteconomics.org/

